
 
 

BENEFIT ENTITIES WEB SITES and INFORMATION  
 
WA Counties Insurance Fund – www.wcif.net  
 
Zenith Health Administrators – www.zenithhealth.com
Submit all medical claims to: Zenith Administrators, Inc., PO Box 21968, Seattle, WA 
98111-3968  
 
For eligibility and medical benefits call: 
(206) 301-4551 or Toll Free (866)720-1204 
 
Employee Assistance Program call (800-523-5668 
 
For Prescription benefits call: (800) 207-2568 
 
Prescription benefits provided by Walgreens Health Initiatives. 
RxBIN 603286. RxPCN: 0140000. RxGrp:512334: Present Employee SSN to 
Pharmacist.  
 
Cardium (Disease Management and Smoking Cessation Services) – 
 www.mycardiumhealth.com  
  
Qualis Health (Hospital Preauthorization/Continued Stay Review Program and Case  
 Management Services 1-800-783-8606– www.qualishelath.org  
 
WA Dental Service – www.deltadentalwa.com  
 
VSP (Vision Service Plan) – www.VSP.com  
 
Magellan Health Services (EAP) www.MagellanHealth.com 
 
WorldDoc 24 Hour Nurse Line – (866)-552-1010 
 
The Standard (Long Term Disability) – www.standard.com  
 
CIGNA Life, Accident or Waiver Claim – 1-800-36-CIGNA or 1-800-362-4462 
 www.cigna.com  
  
 CIGNA Will Preparation Program – www.CIGNAWILLCenter.com    
 
Group Health Cooperative – www.ghc.org  
 National Customer Service Number (888) 901-4636 
 Eligibility Questions: Kasia Fleming-Nero (206) 988-7078 fleming.kn@ghc.org 
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WA State Employees Credit Union  - www.wsecu.org 
 
Department of Retirement Systems – www.drs.wa.gov
 (PERS 1,2, 3, Information and Deferred Compensation) 
 
Nationwide Retirement Solutions www.nrsforu.com   
 
 Representative: Jonathon P. Zetlmaier 
 zetlmaj@nationwide.com  
AFLAC ( American Families Assurance Company) -      
 North County Representative: David Stewart:  
  david_stewart@us.aflac.com  
 South county Representative Debbie Carter-Bowhay:     
  deborah_carter@us.aflac.com  
 
Colonial Supplemental Insurance – Terry Gotham Representative 
 Terry.gotham@coloniallife.com  
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